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Case Study

Assisting Koi Hut with updated telecoms systems to
ensure their operations run as smoothly and
professionally as possible
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Summary All of this is delivered from a
chain of four separate retail
. . outlets in Southampton, Gosport,
Koi Hut opened in 2016 and has Havant and Leigh Park. However,
grown to become one of the best- this did mean that Koi Hut's
k::oyvn SP eC|aI|sht rtletalllsft.o:‘e business-wide communications
traditional, physical phone

region. system to cope with.

The company offers a dedicated
Koi health specialist, stocks of
dry goods as well as two fish
rooms housing 27 holding tanks
and quarantine facilities which
are housed separately.

They also offer customers a
bespoke pond-building service.

syn-star.co.uk | hello@syn-star.co.uk | 0333 242 2441
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. Theauto-di
" effective advertisement to inform customers that
: .. their local Koi Hut isn’t alone but a part of a wider
' _ . . enterprise. It also takes the stress away from staff,

letting them get on with helping customers face-to-
face without worrying about losing phone business.

Better communication between sites also means
better coordination between shops for stock
ordering and movements.




