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Case Stud

Ensuring that IT keeps operations turning smoothly

at DKW Engineering

ENGINEERING

DKW Engineering

Summary

Syn-Star’s IT support empowers
high-tech manufacturer DKW
Engineering Ltd to automate more
processes and streamline
operations to become a leader in
its field, by installing and
maintaining modern, integrated,
reliable IT hardware and software.

Who are they?

DKW Engineering is an
established company which has
been manufacturing precision
metal products since 1969.

Over the years the company has
invested in new turning
equipment, supporting fixed and
sliding head turning, and in an
Enterprise Resource Planning
(ERP) platform from Javelin,
evolving into an ultramodern CNC
(Computer Numerical Control)
production facility to serve a
growing customer base.

syn-star.co.uk | hello@syn-star.co.uk | 0333 242 2441
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to utilize Javelin throughout its

operation, from creating a quote,

through manufacture and

testing, to closing and invoicing

a contract.

In addition, new factory-floor PCs
now allow staff to input
production data in real time,
rather than having to scan

- barcodes, further increasing
overall efficiency. -

Another area where DKW
benefited was in greater
automation, supported by up-to-
date and reliable IT. In the past,
the correetfl"’aw materials had to
be manually selected and fed into
each machine and a member of \
the workforce would physically
inspect each machine to ensure it
hadn’t run out. Now, machines are
- programmed to pick the
appropriate raw material which is
automatically topped up when
levels run low, maintaining
uninterrupted production.
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